KOMMTET 3/1PABPPXPAHEHMWSI KYPCKOM OBJIACTU
OBJIACTHOE BIOXXJAETHOE YUPEXIEHHE 3JIPABOOXPAHEHNMA
«KYPUATOBCKASI LIEHTPAJIbHASI PAMOHHA ST BOJIbHULIA»

[IPUKA3
Ne- £ ot 09.01.2023r.

«O6 ytBepxxnenuu Ilopsaka paccMOTpeHuUs
o6pautenuii rpaxaad B ObY3 « Kypuatosckas LIPb »»

PykoBoacTBysich TpeGoBanusMu 3akoHa Poccuiickoi denepaumu oT 2
Mass 2006 r. Ne 59-03 «O mopsake pacCMOTpeHHs OOpallleHuid TrpakaaH
Poccuiickoit @enepanum»

ITPUKA3BIBAIO:

1. VrBepmuts Ilopsimok paccmorpenus oOpameHud rpaxnad B OBY3
«Kypuaarosckas [IPb» (manee [Topsmok) (ITpunoxxenue 1);

2. Haznauwnts ¢ 01.02.2017r.:

2.1. OTBeTCTBEHHBIM JHLOM 3a OpraHU3alHI0 paboTBEl ¢ OOpameHUusIMH
rpaxgad B ObY3 «Kypuarosckas IIPb» 3amecturens rinaBHOro Bpada IO
megunmHCcKor yactu Kopenesckyto E.B.;

2.2.YIIOJTHOMOYEHHBIM JIMLIOM 3a pETUCTpalio OOpalleHHH rpaxaaH
cexpeTtaps pykoBoaureisi Crapoxy6uesy JLA.;

3. OtBercTBEeHHOMY JHIly 3a pabOTy IO OpraHMU3allid pPacCMOTPEHHS
obpamenuii rpaxaan B ObY3 «KypuaroBckas I[Pb» 3amecTuTemo riaBHOro
Bpaya 1o MeauuuHcKoi yactd Kopenesckoii E.B. opranuzosats:

3.1. adopmupoBaHue IpakaaH O MOPAAKE PacCMOTPEHHs OOpalleHWil B
«KypuaroBckas IIPb» B cooTBercTBUM ¢ TpeGOBaHHUSMH YyTBEPXIAEHHOTO
ITopsnxa;

3.2. Pabory c ofbpamenusmu rpaxgan B «Kypuarosckas L[[PB» B
COOTBETCTBHUH C TPeOOBaHUAMHU yTBepx AEHHOTO [Topska;

4.Y1I0OJJHOMOYEHHOMY JIMIy 3a pPErucTpalMio oOpalleHHil rpaxiaH
cekperapio  pykoBoaurens  Crapoxy6uesoit JILA. ofecneunTs BeneHHe
JIEJIONPOU3BOACTBA 110 OOpalIeHHsAM Ipa)kAaH B COOTBETCTBHU C TPeGOBaHHUAMH
yrBepkaéHHoro ITopska,

5. YrBepauTh 6J1aHK oOpallieHUs rpakaaH (TPUIoXKeHHe 2).

6. Kontpois 3a Bml}pmynem HaCTomuero NPHKa3a OCTaBJIsIO 3a COOOM.
) sawnnn, :»,,

I'naBHBI Bpay ®.E. Xnebonapos



[Tpunoxenue 1
K rpukasy ot Ne

Iopsiaok paccMoOTpeHHst oOpatenuit rpaxaaH
B OBY3 «Kypuartosckas IPb»

1. O6mue nosoKeHust

IIpenMeToM peryjaMpoBaHusi HACTOSLIEro [MOpsiKa (nanee Ilopsamok)
SBJISETCS OpraHmM3aius ofecredeHus CBOEBPEMEHHOrO M IOTHOr0 pacCMOTpeHHMA
YCTHBIX M TIMCBMEHHBIX OOpallleHHi IpaXxiaH ¢ yBEJOMIICHHEM 3adBUTEEH O
IPUHATHA [0 HMM peIleHud M HalpaBleHHe OTBETOB B yCTaHOBJIEHHBIN
3akoHomaTenbecTBoM Poccuiickoi denepalind CpOK.

B coorsercTBuu ¢ Hactosamum [lopsakom B OBY3 «Kypuartosckas LIPb»

(mayee MeIMUMHCKasi OpraHu3alus) oOecreyMBaeTCs pacCMOTPEHHE YCTHBIX H
IIHCHMEHHBIX OOpalleHuit rpaxpad Poccuiickoi ®ezepalud, HHOCTpaHHBIX
rpakaaH M JiML Ge3 IpaXIaHCTBa, 33 MCKIIOYEHHEM CIIy4aeB, yCTaHOBJICHHBIX
MeXXIyHapoIHbIMU JoroBopamu Poccuiickort Peaepaluy UM 3aKOHOAATEIECTBOM
Poccuiickoit @enepanui.
TTososxeHus HacTosimiero [TopsKa pacpoCTpaHsIOTCSA Ha BCE YCTHBIE OOpalleHHs,
oGpamenys, MOCTYNUBIIKE B NMCBMEHHOH (opMe WM B QopMe EKTPOHHOIO
JOKyMeHTa, MHIWBHIyalbHblE M KOJUIEKTHBHBIE OOpalleHus IpaxiaH (damee -
obpamieHus).

2. IlepeyeHb HOPMATHBHBIX PABOBLIX AKTOB, Pery/IHPYIOMHX
OTHOIIIEHHs, BOSHUKAIOIIKE B CBA3H C PACCMOTPEHHEM OOpallleHU# rpaXnaH
PaccmoTperue — ofpaieHH#l  TpaXJadH B~ MEAMUMHCKOM  OpraHM3alliu
perjiaMeHTHpPYeTCs CIeAyIOIMMA HOPMAaTUBHBIMU IPAaBOBBIMH aKTaMH:

- 3akoHOM Poccuiickoit ®enepamuu ot 2 Mas 2006 r. Ne 59-®3 «O nopsiake
paccMmoTpeHus obpameHui rpaxaad Poccuiickoi @enepanum;

- 3akoHoM Poccuiickoit ®enepauyu ot 7 despans 1992 r. Ne 2300-1 «O 3ammre
IIpaB NOTpeOHUTENEHY;

- 3akoHOM Poccwmiickoii ®epepauuu ot 27 ampens 1993 r. Ne 4866-1 «O0
00XKAIOBAaHUM B CyJIe JEHCTBMH M pelleHHH, HapyLIAIOLMX MpaBa H CBOOOMIBI
rpaxzaany,

- s3akoHoM Poccuiickoit ®enepauuu ot 27 wmroas 2006 r. Ne 149-®3 «O06
uHpOpMaUUH, NHYOPMALIMOHHBIX TEXHONOMHAX | O 3ALUTEe HHYOPMALIHH»;

- zakonoMm Poccuiickoii ®epeparuu ot 21.11.2011 r. N 323-®@3 «O6 ocHoBax
oxpaHbl 310poBbkA Ipaxaan B Poccuiickoit Menepaln»;

- 3akoHoM Poccuiickoii ®enepauun ot 29.11.2010r. N326-®3 «O0
obaareLHOM MEAULIMHCKOM cTpaxoBanuu B Poccuiickoi Penepaunm»;

- I'paikjaHckum MpoueccyanbHbiM kogekcoM Poccuiickoit ®enepauun ot 14
Hoabpa 2002 r, Ne 138-03,



3. TpeGoBanus K nopsiaky HH(POPMHPOBAHHS FPAXKIAH O PACCMOTPEHHH
obpamenuni
1. Ceenenus 0 MecTe HAXOXKAEHUSI MEMLIMHCKON OpraHu3aliM, MOYTOBOM ajipece
IVl HanpaBjeHusi oOpallleHHi, O CrpaBOYHBIX TeNe(OHHBIX HOMeEpax W ajpece
3NIEKTPOHHOM MOYTHI JyIsl HampaB/ieHUs O0OpalleHUui pa3MelleHb! Ha OQULHATEHOM
calite MeMIMHCKOM opranusauuu B ceTd MHTteprert: http://crb-kurchatov.ru.
2.JToutoBBIlt ampec MenuuuHckod opranuzauuu: 307240 Kypckas o6nacts,
KypuaToBckwii paiton, n. um. K. JIubkuexra, yn. Kp. [Tnowans, 1.44.
Tenedon(pr) nnst cipaBok no o6palueHUsIM rpaXxaH, TMYHOMY MpHEMY, pabounm
TeNehOHAM: COTPYIHUKOB MeIULIMHCKOM opranu3auuu: 8(47131) 9-12-60
Anlpec 3NEKTPOHHOM TmoOYTH i mnpuéMa obpaieHnit rpaxmas:kurchat-
crb@mail.ru
Howmep Tenedakca ms npuema obpauiennit rpaxnan: 8(47131) 9-12-60
3. CamocrosiTenbHas Iiepefada 3asBUTENISIMUA IIMCBMEHHBIX OOpAlIeHHH, C
AOCTaBKOM IIO ITOYTE MM KypbepoM, HampaBiseTcsa mo azapecy: 307240 Kypckas
obnacts, KypuaToBckwii paiton, m. um. K. JIubkuexra, yi. Kp. ITnomans, 1.44.
I'paduk pabortsr:
MOHEeACNbHUK, BTOPHHUK, Cpefa, YeTBepr, maTHULa- ¢ 8 .00 go 17.00;
obeneHHbIN nepepsis - ¢ 12.00 go 13.00.
4. Ha oduuansHOM caiiTe MeOUIMHCKOM OpraHd3alldH, B CPEICTBAX MAacCOBOMN
uH(OpMaLKH, Ha UHHOPMAIIMOHHBIX CTEHIAaX MEIULHUHCKON OpraHU3alyiy J0KHA
OBITH pazMelleHa clieyromias HHGOopMaIys:
- MECTO HaXOXXJICHUS MEIULIUHCKON OpraHN3allnu;
- HoMepa TenehOHOB JUIi CIIPaBOK, agpeca OJJIEKTPOHHOM [MOYTHI, agpeca
OQHIMAIBEHOTO caiiTa MEJUIIMHCKON OpraHu3allyy;
- TIOPSIOK O0XaJIOBaHHUS PELICHUHN U NeHCTBHiM (0e3neiCTBHS) TOKHOCTHBIX JTHII
MEIUIMHCKOM OpraHM3allid B pPaMKax pacCMOTPEHHS M MO pe3ylbTaTaM
paccMOTpeHus O0palleHus;

- U3BJIEYEHHUS U3 HOPMATHUBHEIX IPAaBOBBIX aKTOB, PETIaMEHTUPYIOLIKX padoTy ¢
oOpalleHUsIMU TpaKaaH.

5. Ctenp, cofepxauii H”HGOpMaIHIo 00 opraHu3alii pacCMOTPEHHs OOpalleHU#H
rpakJaH, pasMelaeTcs Mpy BXOJE€ B MEIUIMHCKYIO OpPraHH3aLHIO.

6. Jlyia nonydeHuss HHPOpMaIMU O MOpsIAKE pacCMOTPEHHs oOpallleHui rpaxaaHe
oOpamiaroTcs:

- TMYHO B MEeIUIMHCKYIO OpraHU3alHIo;

- 110 TesieoHy;

- B IMCHbMEHHOM BHUJIe TIOYTOH B MEAUIMHCKYIO OpPraHH3alHIo;

- 3JIeKTPOHHOH NIOYTON B MEJMLIMHCKYIO OPraHU3aLHUIO.

4. Cpok paccMoTpeHust o0palueHHsl
Cpox perucTpaldy MUCHMEHHBIX OOpalleHuHd B MEAMLHMHCKYIO OpraHH3aluio ¢
MOMEHTA ITOCTYIIEHHUs — He 6oJiee OHOTO JHSI.
[MucoMennble  OOpalleHust Tpaj(iaH Mo  BOMPOCaM, HE  OTHOCALWUAMCH K
KOMIIETEHIIMM MEAUIMHCKON OpraHu3aldd, B CPOK N0 TATH AHEH CO IHA HX
perdcrpaludy B MEAULMHCKON oOpraHu3alMu MOAIeXar IepeaJpecalnn B



COOTBETCTBYIOIIUE OPTaHH3alMK WX OpraHsl, B KOMIETECHLIMIO KOTOPBIX BXOAHUT
pelieHWEe TOCTABJICHHBIX B obpalleHdd  BONpPOCOB, C  ONHOBPEMCHHBIM
yBEIOMJIEHHEM TPaX[aHHHA, HalpaBUBLICTO obpalleHue, O nepeajipecalyy ero
obpaleHus.
B ciywae, eciM TIpaxJaHUH B OIHOM oOpallleHu CTaBMT psii BOIPOCOB,
pa3spelieHHe KOTOPBIX HAaXOMMTCA B KOMICTEHLIHN pa3JMYHBIX OpraHu3auui HiIH
OpraHOB, KOIUH OOpalleHus JOKHEI 6bITh HAIpaBIEHbl B TEUEHHE MATH JHEH CO
[HS PETHCTPALlMK B COOTBETCTBYIOLHE OPraHN3aluy WK OpraHbl.
OO6wuii cpoK pacCMOTPEHHUsT MUCBMEHHBIX oOpalleHni rpaxiaaH - TpPUALATh JHEN
CO IHS pEeTMCTPAaliK MMCbMEHHOro 00palleHus.
B ciyyasx, TpeOyrolMX MPOBEACHHA COOTBETCTBYIOLIMX NMPOBEPOK, U3YHEHHA H
MCTpeOOBaHKs JOMONTHUTENbHBIX MAaTepHasloB, MNPUHATHA IpYTHX Mep, CPOKH
PacCMOTPEHHs MOTYT GBITh B IOpSKE MCKIIOYEHHS NPOLNICHEI PYKOBOIMTEICM
(3aMecTHTeNeM DPYKOBOIMTENS) MENMLMHCKOH OpraHu3alid He Oonee ueM Ha
TpuauaTh aHei. [Ipy 3TOM B TedeHHe Mecsla ¢ MOMEHTa TOCTYTIICHUA obpalleHHs
ero aBTOpy MHMCHMEHHO COOOIIAeTCs O NMPHUHSATBIX Mepax ¥ O MPOMANCHHH CpOKa
PaccMOTpeHMs OOpalleH .
ITpy MHOWBHIYaJPHOM YCTHOM HH(QOPMHPOBaHHH IPaXAaH (mo tenedoHy HIK
NMYHO) ~ COTPYNHHMK  ME[MIMHCKOM  OpraHM3allMd,  OCYIUECTBIIAOLIMH
HH(pOPMHPOBaHKE, AT OTBET CaMOCTOATENbHO MpHM OOpaleHUH rpaXIaHWHA.
Eciu cOTpyAHMK, K KOTOpOMY OOpaTHiCsi TDaXAaHWH, HE MOXET OTBETUTH Ha
BOIPOC CaMOCTOSTENBHO, TO OH IpeaNaraeT TIPaXJaHMHY OOpaTHTECA B
IMchMeHHOM GopMe Tu60 Ha3HaYUTh Apyroe yA0OHOe [l rpaXKIaHHa BpEMS JUls
HOJIy4eHus HHPOpMaLUH.

5. IlepeyeHb JOKYMEHTOB,
HEOOXOIUMBIX B COOTBETCTBHH C HOPMAaTUBHBIMU NPaBOBBIMU aKTaMH
JUI pacCMOTpEeHMs OOpallleHUs rpaKaaH
OCHOBaHHEM IJI1 PacCMOTpEHHsI OOpallleHHs] TpakJaHHHA sBIseTcs oOpalleHHre
rpaxiaHHHa, HallpaBIEHHOE:!
- B IUCBMEHHOM BH/I€ I10 ITOYTE WIH (PaKCy B MEAUIMHCKYIO OpraHU3altio;
- 3JIEKTPOHHOM IOYTOH B MEAUIMHCKYIO OPraHU3aLHIO;
- INYHO B MEJULIMHCKYIO OpraHU3alluIo;
- 110 TenedoHy.
IIpu paccMOTpeHHM OOpallleHus MEIUIMHCKAs OpraHu3alust He BIipaBe TpeboBaTh
OT TIpaKHaHWHA OCYIUECTBIEHHMS JEHCTBUM, B TOM 9YHCJIE COIJIACOBaHUH,
HeOOXOMUMBIX [JI PacCMOTPEHHUs OOpalleHHs U CBSI3aHHBIX C OOpalleHHEM B
WHBIE TOCYJApCTBEHHBIE  OpraHbl, OpraHbl MECTHOTO  CaMOYIpPaBJIEHMS,
OpraHM3alHy.
B ofpaieHud 3aABUTENb YKa3plBaeT JMOO HaUMEHOBaHHE MeENUIWHCKON
OpraHM3alLyy, B KOTOPYIO HalpapiseT obpaleHue, 1100 GpaMunmio, uMs, OTIECTBO
COOTBETCTBYIOLIEr0 JOJDKHOCTHOTO JIMLA, JIUO0 JODKHOCTH COOTBETCTBYIOLIETO
JNMLa, a TaK)Ke CBOU (haMUIIMIO, UMsl, OTYeCTBO (TIOCIEeHEe - IPH HAIUWYKH), al(Pec
3NIEKTPOHHOMW MOYTHI, €CJIM OTBET JOJDKEH OBITh HalpaBlieH B (popMe 3JIEKTPOHHOTO
IOOKyMEHTa, IOYTOBBIA ajipec, MO KOTOPOMY JMAOJDKEH OBITh HaIlpaBle€H OTBET,
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yBelOMIIeHHE O Tepeajpecalini obpatiienusi, u3araer CyTh rnpeaIoXeHns,
3asBIEHNs WIH XKano0bl, CTaBUT JIMUHYIO HOAMHCH H jary.

['paxIaHHH BrpaBe NPUIOKHUTH K TakoMy obpaiueHuio HeobX0[UMbIe JOKYMEHTRI
M MaTepuaibl B 3EKTPOHHOMH dopme 1160 HAMpaBUTh ykazaHHbIE JOKYMEHTBI U
MaTepuasbl UK UX KOTIMU B nuckMeHHOH popme.

B cnyuae, ecinu obpalieHue HanpasiaeTes yepe3 MPeCTABUTEIS 3asBUTENA, TAKKE
npeacTaBIsieTcs NOKYMEHT, MOATBEPXKAAIOLIMA MOTHOMOYHS Ha OCyLLIECTBJIEHHUE
NeWCTBUM OT HMMEHH 3asBUTENS. B kauecTBe AOKYMeHTa, MOATBEPKAAOLIETO
ONHOMOYMS Ha OCyllecTBieHHe NeHCTBUH OT MMEHH 3agBUTENsA, MOTYT ObITh
penCTaBJIEHbI:

a) o(OpMIIEHHast B COOTBETCTBUM C 3aKOHOAATE

JIOBEPEHHOCTH;
6) KOMKs pelIeHHs O Ha3HaueHUH HIIH 06 n36panuK 16O nprKaza 0 Ha3HaYCHHUH

H3HUECKOro JIMIA Ha NOJDKHOCTB, B COOTBETCTBUM C KOTOpBIM Takoe QU3u4ecKoe
ML 00J1afaeT MpaBoM JeHCTBOBATh OT MIMEHHU 3aABUTEIA 6e3 JOBEpEHHOCTH.
O6pamenue, MOCTyIMBIIee B  MEIULMHCKYIO OpraHM3alHI0, IOMICKHUT
06s13aTeJIFHOMY IIpHEMY .

nbpcTBOM Poccuiickoit Penepalnu

6. Ilepeyenn OCHOBaHMIi ISl 0TKa3a B pACCMOTPEHHH oOpaleHHs

OcHOBaHHS IS OTKa3a B PACCMOTPEHHH O0paIlleHus:

- B IIMCbMEHHOM oOpaleHny, obpalleHud IO 3]IEKTPOHHOM II0YTE HE yKa3aHbI
dGammms TpaXIaHWHA, HANPaBHBIIETO obpamieHde, U ajfpec, [0 KOTOpOMY
JOJDKeH OBITh HAalpaBiIeH OTBET;

- B oOpalleHHH COAEPXKATCs CBENEHHS O IOATOTaBIMBAEMOM, COBEPIIACMOM HIIH
COBEDIIEHHOM  NPOTHBOIPABHOM  JESHMM, @ Takke O JIMIe,  €ro
IOATOTABIMBAIONIEM, COBEPINAIOIIEM MK coBepluBiueM. ObOpalleHue MOMIEKHAT
HaIIpaBIIEHHUIO B FOCYJapPCTBEHHBIN OpraH B COOTBETCTBUH C €TO KOMIIETEHIIUEH;

- TEKCT IMCHMEHHOr0 00pallleH!s He IOAJAeTCs MPOYTEHHIO;

- OTBET IO CYILIECTBY IIOCTaBJIEHHOTO B O0OpAaIllEHHH BONPOCA HE MOXET OBITH OaH
Ge3 pasTialleHHs CBeJCHHH, COCTABJIAIOLIMX TOCYHapCTBEHHYKO WIH WHYIO
oxpaHAeMylo (QeleparbHBIM 3aKOHOM TaiiHy. I'paXIaHWHY, HanpaBHBLIEMY
obpaienue, coOOIIaeTcs O HEBO3MOXHOCTH JHaTh OTBET IO  CYLIECTBY
[OCTABJIEHHOr0O B HEM BOIpOCa B CBS3M C HEJONYCTHMOCTBIO pasrjalleHus
yKa3aHHbIX CBEJCHUH;

- o0palleHue, B KOTOpOM o0xainyercst cyneOHOe pellleHHe, B TeUEHHEe CEMH IHEH
CO JIHA PErvcTPalli BO3BPALIaeTCs PaXKAaHWHY, HANPAaBUBLIEMY oOpaieHue, ¢
pa3bACHEHHeM NOPs/Ka 00KaIOBaHHs JAHHOTO CyAeGHOro pelleHus;

- B IUCHMEHHOM OOpalleHUH rpaXKAaHNHA CONEPKUTCS BOIMPOC, HA KOTOPBIA eMy
MHOTOKpaTHO MAaBajliCh IHMCBMEHHBIE OTBETHl IO CYLIECTBY B CBS3H C paHee
HAInpaB/IdeMbIMA OOPAILEHUSMH, U TIPH 3TOM B OOPALEHHH HE NPUBOASTCS HOBBIC
pmosoabl Moy obcrosrenscTtBa.  Modxker  OBITB  NPUHATO — peLIEHHe O
0e30CHOBATEJLHOCTH O4YepeHOro oOpalleHHs M MpPEeKpalleHHH TMEPEenucku ¢
rpaxJaHUHOM II0 JAaHHOMY BOINpPOCY MpPH YCJIOBHH, UTO yKazaHHOE OOpalllEHHe U
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Gonee paHHUE OOpalleHMs HATPABJSIMCE B MEJHLIAHCKYIO opraHu3auuio, ¢
yBEeIOMJICHHEM O JTAaHHOM PeLICHIH rpaklaH1Ha, HATIpaBUBLLIEro oOpalieHue;
_ [OJNHOMOYHMS TNpeAcTaBUTeNs 3asBUTEI He T[OJATBEPXKEHbI B TOPAIKE,
yCTaHOBJICHHOM 3aKOHOATEIECTBOM Poccuitckoit Denepauun (B ciyyae noaaiu
XanoOs!). )

7. llpaBa rpaaaH H 06s3aHHOCTH OKHOCTHBIX JIHI MeJHUHHCKOH

OpraHM3alHy NPH paccMOTPEHHH oGpaLueHui

['paxmaHMH Ha CTaquy paccMOTpeHus  €ro obpauieHus B MeIULUHCKOM
OpraHM3alluH, [PU XKeJaH!1, HMEET IpaBo:
- TpPEeACTaBIATh  JOMOJHUTE]BHBIC JOKyMEHTBl M Marepuansl IO
paccMaTpHBaeMOMy OOpalleHHIO 6o obpamarbest C npocsboit 00  HX

ucTpeGOBaHNH, B TOM YHCIIE B 3JIeKTPOHHOK GopMe;
- 3HAKOMMTBCA C JOKYMEHTaMH M MaTepuallaMu, KacaroUMMHCH paccMOTpEeHHS

obpaleHust, eCld 3TO He 3aTparusacT Ipasa, cBOOOIBI M 3aKOHHBIE HHTEPECHI
IPYTHX JHI A €ClM B YKa3aHHBIX JOKyMEHTaX ¥ MaTepHajiax He COIEpXKaTcH
CBEJCHHS, COCTaBJLIIOINME TOCYHapCTBEHHYIO MM UHYIO  OXpaHsieMYyIo
(hemepabHBIM 3aKOHOM TaiHY;

- IIONydYaTh IIMCHMEHHBIH OTBET IO CyLIECTBY [IOCTaBJIeHHLIX B 00OpalleHHH
BOIIPOCOB, 33 HCKIIOYCHHEM  CIydacs, IpeyCMOTPEHHBIX  JEHCTBYIOLIMM
3aKOHOJATEIbCTBOM;

- IIONy4aTh yBEJOMJIEHHE O Iepeajpecally oOpalieHust B rocyIapCTBEHHBIH
opraH, OpraH MEeCTHOTO CaMOYNPaBJICHUS HIH IO/DKHOCTHOMY JIMIlYy, B
KOMIIETEHIIWIO KOTOPHIX BXOAHUT paspellleHue IIOCTaBJICHHBIX B OOpaleHUH
BOIIPOCOB;

- obpamarscs ¢ XKanoboi Ha MPUHSATOS 110 0GpAIIEHUIO PellIeHHe UK Ha NeHCTBHA
(6e3nmeiicTBre) B CBS3M C PaCCMOTPCHHEM obpaleHys B aIMUHHUCTPAaTUBHOM U
(wm) cyneGHOM TOpsiIKe B COOTBETCTBHH C 3aKOHOJATENbCTBOM POCCHACKON
denepaliuy,

- 0GpaIaThCs C 3asABJIEHUEM O IPEKPALEHIH paCCMOTPCHHIA oOpalleHus.
JIOJDKHOCTHBIE JTHIIA MEJULMHCKON OpraHu3ali obecreynBaroT:

- OGBEeKTUBHOE, BCECTOpOHHEEe U CBOEBPEMEHHOE pacCMOTPEHHC o0paleHuH
rpaxjas, B CIy4ae HeoOXOMUMOCTH - C Y4YacTHEM TIpaxJaH, HanpaBHUBLIHX
oOpalleHu;

- Tojy4eHUe, B TOM HHCIC B 3JEKTPOHHOM (opMe, HEOOXOMUMBIX LA
paccMOTpeHUs TUCbMEHHBIX obpalleHnii rpakJaH AOKYMEHTOB W MarepHalloB B
ApPYrUX rocyaapCTBEHHBIX OpraHaX, opraHax MECTHOI'O CaMOYIIpaBJIEHHS W Y HHBIX
JOMKHOCTHBIX JIML, 33 HCKJIIOYEHHeM Cy/0B, OPraHoB JOSHaHMA H OpraHoB
npeaBapUTeNHHOrO CIIEACTBUA,

- NpUHATHAE Mep, HANpaBiIeHHBIX Ha BOCCTAHOBICHHMC HIH 3alUTy HapyLUIEHHbIX
1paB, cBOGO/ U 3aKOHHBIX MHTEPECOB MPaXK/IaH;

- yBeIOMJICHME IPaXlaHWHa O HalpaB/eHHH €ro oOpallleHus] Ha pacCMOTPEHUE B
Ipyrofi rocyapcTBEHHbIH Opran, opraH MeCTHOrO CaMOYIpaB/eHHA WK UHOMY
IOIHKHOCTHOMY JIMIY B COOTBETCTBUM C HUX KOMITETEeHLMEH.

KonbuaeHuuanpHple CBEJEHMs, CTaBlie HM3BECTHBIMH JOJDKHOCTHBIM  JIMIaM
MEIULMHCKON OpraHM3alyy Mpd pacCMOTPEHHH oOpalleHuii rpaxiaH, He MOTYT
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6BITh MUCIIOJIE30BaHbI BO Bpeld 3TUM Fpa)I(J_laHaM, B TOM 4uclie, €ClIi OHH MOryT

oBJIeyb ylleMieHue 4YeCT! U JIOCTOMHCTBA FPaXKIaH. )
OCHOBHBIMH  TpeOoBaHUAMH K Ka4yecTBy pacCMOTpeHMA obpalleHuii B
MeIMUMHCKOM OpraHu3aliy sBIfioTCs:

- JIOCTOBEPHOCTb npenocTapiseMon  3aABUTEIM uHpopMaLu O XOIe
paccMOTpeHHs 00palleHns;

- YeTKOCTh B U3I0KeHHH HH(hOpMaLKH;

- ToJTHOTa MHGOPMUPOBaHHUS 3asiBUTENEN 0 X0J€ pacCMOTPEHUSA oOpalueHus;

- HamAHOCTh (opM TpeoCcTaBsIeMOH uHdopmauuy 00 aIAMHHACTPATUBHBIX
IpoLeaypax;

- ymo6cTBO M JOCTYHHOCTh MOJYy4SHUA MHpOpMALMH 3aABUTENAMH O IOPAAKE
PaccCMOTPEHHs 0OpalleHHH.

8. Huble TpeGoBaHusl, B TOM YHCJIe y4HTLIBAIOLUHE oco0eHHOCTH paboThl €
o0paLleHHsIMH IpakiaH B 3JIeKTPOHHOI (opme
OGecrieueHue BO3MOXXHOCTH MOJIy4eHHs 3asBUTEIAMH unpopmauuu o pabore ¢
oGpalIeHUsIMI Ha OQULHATBEHOM caiiTe MeOULIMHCKON OpraHU3allHH.
OGecreueHrde BO3MOXHOCTH IIOMyYeHHS 3asiBUTE/IMH Ha opUUHANTBHOM CaiTe
MeIUIIMHCKOM OpraHu3auy $hopM 3asBIeHUH U MHBIX OKYMEHTOB, He0O0XOOUMBIX
UL pacCMOTPEHMS 00paIleHHus.
OGecriedene BO3MOXKHOCTH JUIsl 3asBUTENEH IMpEJCTABIATb AOKYMEHTBI B
3eKTPOHHOM BHJE C HCIONB30BAHHEM opUUHATBPHOIO CanTa Me IALUHCKOM
OpraHM3aluH.
O6ecmeyeHye MpY HaIpaBICHUU 3asgBUTEIICM obpamieHus B Gopme IEKTPOHHOTO
JIOKyMEHTa IpeACTaBIECHHs 3asiBUTEIIIO 3JIEKTPOHHOIO co0011eHHS,
MOATBEPKAAIOIIEr0 IIOCTyTLIEHAEe 00paIleH s B MEAUIMHCKYIO OpraHu3alHIo.
9. JIu4HbIii MpUEM rpaxiaH B MEIUUHHCKOH OpraHi3aluuu
9.1. OpraHu3alys JMYHOTro MpUéMa rpaxaan
JIuyHBIi TIpHEM T[paXhaH OCYLIECTBIAETCS pPYKOBOAMTENIEM MeIULMHCKOH
OpraHu3allid M ero 3aMeCTHUTEIIMH (nanee — pYKOBOACTBO MEIWLHHCKOH
OpraHu3al{ii) B COOTBETCTBUH C rpadukom npuéma:
- BTOpHHK, YeTBepr - C 14 .00 go 17.00;

B cimyyae oOpamieHHs TpaxIaHHHa K PYKOBOICTBY MEULIMHCKON
OpraHM3alKy 10 CPOYHOMY C TOUKH 3peHHs IpaxJaHuHa BOMpPOCY, Kacarouemycs
ero COCTOSHMS 3HOpPOBbS W BOIPOCOB OKa3aHHU: MEIUIMHCKOW IOMOLIH
KOHKpETHOMY [allMeHTy, TO TNPHEM [NAHHOTO rpaX/aHuHa OCYLLECTBIAETCA
TIpeICTaBUTENIEM ~ PyKOBOACTBA B Oonuxkaiilee BpeMsi  HE3aBHCHMO  OT
yTBEPXKAEHHOTO rpaduka npuéma.

[ToarotoBKa JOKYMEHTOB [Ulsl NpHeMa rpaxiaH PyKOBOIWTENEM MEIULIMHCKOH
OpraHM3alM¥ M ero 3aMeCTHTEIIMH BO3NaraeTcs Ha 3aBENyFOLIMX CTPYKTYPHBIX
noppasziesieHnit  (3aB. OTHENEHUAMM), K KOMIIETEHLIMH KOTOPBIX OTHOCATCA
BONPOCEKI, [IOCTaBJICHHEIE B OOPaIlIeHHH.

I'paguk npuema TpaXaaH PyKOBOACTBOM MEIMLIMHCKOH  OpraHH3aluu
pasMelnaercs Ha O(QULMAIBHOM CaTe MeAMLMHCKOH OpraHM3allid M Ha
uHMOPMALMOHHOM CTEH/Ie MEULIMHCKON OpraHusaLuy.



TIpu TMYHOM MpHEMe TPaXIaHHH MPeIbSBIISET JOKYMEHT, YJIOCTOBEPSIOLINN €ro

nuuHocTh  (Mmacnopr,  BoeHHbIH  Owser, a  Takke  MHbIE  JOKYMEHTHI,
yAOCTOBEPSIOLIME JINYHOCTh, B COOTBETCTBUU C 3aKOHO/IATE/LCTBOM Poccuiickoi
denepauni).

Bo BpeMsi JIMYHOTO NPHEMa IPaXIaHUH Jief1aeT YCTHOE 3asBieHue 100 oCTaBIAeT
nucbMeHHoe obpallieHte Mo CyIeCTBY 3a/[aBaeMbIX UM BOTIPOCOB, B TOM YHCIIE B
LeNsAX MPUHATHS Mep MO0 BOCCTAHOBJIEHHIO WIIM 3allUTE €ro HapyUICHHBIX Mpas,
cB06OJ M 3aKOHHBIX HMHTEpecoB. MakCHMMalbHO [OMyCTUMOE BpEMSA JIMYHOrO
npueMa rpaXxKaaHuHa He JOJDKHO NpeBbiuath 30 MUHYT.
YcTHble 0OpallieHus MpaXkIaH|uHa perucTpupyrotcs. B ciyyae, eciii U310KEHHbIE
B YCTHOM oOpaiieHud (akTel U OOCTOSTENbCTBA SBISAIOTCS OYEBHIAHBIMH M HE
TpeOGyIOT [OMOJHUTENBHOM MpOBEpKH, OTBET Ha obpalleHHe C COrjacus
rpaXkaHWHa MOXET OBITh JaH YCTHO B XOJie JIMYHOro rpvema. B ocTaibHBIX
CTy4asiX JaeTcs MUCBMEHHBIH OTBET IO CyIIECTBY IOCTAaBIE€HHBIX B MMCbMEHHOM
obpalleHuH rpaXkJaHiHa BOIIPOCOB.
[TiceMeHHBIE OOpaleHus IpaXKiaH, IPUHATBIE B XO/€ JIMYHOIO NpremMa, MOAJIeKaT
PETUCTPALK U PACCMOTPEHHIO B COOTBETCTBUH € HacTOAIMM [lopsakom.
Ecnin B Xome JHMYHOrO IpuUeMa BBLICHSETCA, YTO pELIEHHE [MOJAHHMAEMBIX
rpa)XIaHMHOM BOIIPOCOB HE BXOJWT B KOMIETEHLMIO MEAULIMHCKOW OpraHu3almHu,
IpaXIaHMHY Pa3bIACHAETCS, KyJa U B KaKoM IOpsAKE eMy ClieyeT OOpaTUThCA.
B xozme mu4HOro nmpuema rpaxaaHiHy MOXKET ObITh OTKa3aHO B PACCMOTPEHHH €ro
oOpameHus, ecni eMy paHee OBUI IaH OTBET IO CYIIECTBY IIOCTAaBIEHHBIX B
oOpalneHuy BOIIPOCOB.
KoHuTponp 3a opraHuzauueil nuUYHOro mnpreMa M ydeT OOpallleHWH IpaxiaaH,
pacCMOTPEHHBIX Ha JIMYHOM IIpHeMe B  MEIULMHCKOH  OpraHu3alliu
OCYIIECTBILIIOTCS COOTBETCTBYIOLIMM OTBETCTBEHHBIM JIMLIIOM 32 paboTy ¢
oOpallleHUsIMH IpaXKiaH.
Vuer (peructpanys) YCTHBIX OOpallleHMH TIpaXkgaH M COJOEepXXaHHE YCTHOTO
oOpallleHus 3aHOCATCSA YIOJIHOMOYEHHBIMM Ha TO JHMLAMH HEMOCPENCTBEHHO B
0a3y JaHHBIX 110 paboTe ¢ OOpallleHUsSIMHU I'pakJaH U B XKypHal, KOTOPEIH JODKeH
OBITH IPOHYMEPOBAaH, IPOLIHYPOBAH U CKPEIUIEH I1eYaThIO.
B o0s3aTenbHOM IMOpAAKE J>KypHal JMYHBIX OOpalleHH TrpaxaaH IOMKEH
BKJIFOYATh CJIEAYIOLIME pa3Jelsl:
- j1aTta obpalueHus,
- ©.1.0. obpaTusLIETOCH;
- azpec (aKTHYECKOro MpOXKMBaHHUSI;
- TemaThKa obpalieHu,
- ®.U.0. ¥ 10JKHOCTL YIOJTHOMOYEHHOT0 3a pACCMOTPEHHE;
- pe3ybTaT PacCMOTPEHHUH,
B cnyuae, ecad ycrHple oOpalieHus rpaKiaH TPHHUMAIOTCA N[O TeneQoHy,
3BOHMBIIMA NPELYNIPEXKIAACTCHs O TOM, 4TO B LENX cobmoneHus TpeGoBaHHH
DepepaspHoro sakoda or 27 wions 2006 r. Ne 152-03 «O nepcoHanbHbIX
JAHHLIX» Pa3roBOP C HUM 3aMMCLIBAETCSA, a CoJepKaHue Oecelbl OTPAXKEHO B
KYPHAIIE 13 COOTBETCTBAM ¢ HAcTosLMM [TopsaikoM 1 eMy natoTest yCTHBIE OTBETHI
110 BONPOCAM, BXOAALLIAM B KOMIIETEHIIMIO MEAMLIMHCKOR OpraHu3aLuH.
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PerucTpupyloTCs yCTHbIE OOpalleHus rpaiiaH, MPUHATBIE MO TenedoHy B
XypHaie 1 B 6a3e NaHHBIX 110 pabote ¢ 0OpalleHHUAMHU rpaxiaH.
9.2. MaKCHMAJbLHDBIH CPOK 0)KHAAHMSI B 0Y1€PEIH NpH MOAae oOpaueHHns
NpH NOJIy4YeHHH Pe3ysibTaTa paccMOTpEeHH s oOpawenus
CpoK OXWIAHHUS 3asBUTENs B OUepead MpH JIMHHOM obpallleHHH B MEAWLIMHCKYIO
OpraHM3aLMIo He JOJKeH MpeBhIaTh 20 MUHYT. )
9.3. TpeGoBaHus K MeCTY 0’KHAAINHSI U MpHEMA 3asiBUTEIEH

OpraHu3anus mOpvema TIpa[aH — OCYIECTBIACTCS B CrieLiHaJIbHO
OTBEJEHHOM MECTe, YUUTBIBAIOLIUM HEOOXOAMMOCT obecrieyeHns: KOMQOPTHBIMH
YCIOBHAMHM 3asiBUTeNeM M JODKHOCTHBIX JML, B TOM HHCIC obecrneyeHus
BO3MOXXHOCTH pean3alyy NpaB HHBAJIH/IOB.

Iing  oXunaHus OpHeMa TpaXAaHaMHM, 3aloJHEHHA HeOO0XO0UMBIX
JOKYMEHTOB OTBOAATCS MecTa, 06OpyAOBaHHBIE CTOJNAaMH, CTYIBAMH, a TaloKe
HEOOXOMMMBIMH  KAHLEAPCKAMH — TIPUHAIEXHOCTAMHM (W11 BO3MOXHOCTH
opOpMIIEHHUS TOKYMEHTOB).

Cronsl 00OpyHOBaHBI TeNe(@OHHBHIM anmaparoM ¢  CIPaBOYHMKOM
CITy>KeOHBIX TeNeOHOB COTPYIHUKOB MEULMHCKOH OpraHM3alKH.

BxoZ ¥ TEepeABIKEHHE 110 TIOMEIIEHUSM, B KOTOPBIX IPOBOAUTCS JIMIHBIA
npueM, He [OOIDKEH CO37[aBaTh 3aTpyJHEHHMH [Ji1 1ML C OrpaHHMICHHBIMH
GbU3MIECKUMH BO3MOXXHOCTSIMH.

Mecta monydeHMs HHGbOpPMAaUMM O  PacCMOTPEHMH  OOpalleHHH
obopymytoTcsi UHGOPMAaLMOHHEIMU CTEHIaMH.

UndopMHpoBaHHe 3asBUTENEl B 4aCTH (aKTa TMOCTYIUICHHsS OOpalleHH,
ero BXONAIIMX PErUCTPAILMOHHBIX DPEKBM3UTOB, HAWMEHOBaHUS CTPYKTYypPHOTO
mofpasfieeHds  (YIIOJHOMOYEHHOro  JIMl@) MEIULMHCKOH  OpraHM3allky,
OTBETCTBEHHOTO 3a €ro MCIIOJIHEHHe, OCYLIECTBISET YIIOJHOMOYEHHOE JIMIIO,
OTBETCTBEHHOE 33 PErMCTPAIIUIO OOpalleH!H IPaXKaaH.

CnpaBouHBle, CTaTHCTHYECKHE H aHAIMTHYECKHE MaTephallbl, Kacarolluecs
paccMoTpeHust OOpalleHui rpaXiaH, pasMelaloTCs B COOTBETCTBYIOIIEM pasfiene
o(QHIHMAIBHOTO CaliTa MEIULMHCKON OpraHU3aliy.

Wubopmanus O IpueMe TpaxaaH pa3MellaeTcss Ha MHGOPMALMOHHBEIX CTEHIaX
MEIMIMHCKON OpraHW3aliy, a Takke Ha OGHIHANBHOM CaiTe MEeNMLIMHCKOH
OpraHu3alyH.

10. Pa6oTa ¢ NHCbMEHHBIMHU 00palleHUSIMH FPa’KIaH B MEAHLMHCKOM
OpraHu3aumuu

10.1. ITpuéM MUCbMEHHBIX OOpalleHni rpaXaaH

[TocTynalouye B MEIMLMHCKYIO OPraHHW3alMio IHCBMEHHble O0OpalleHHA
(GaHmepond, IOCHUIKM)  YMONHOMOYEHHBIM  JIMIOM, OTBETCTBEHHBIM 34
perucTpauuio 0OpalleHuH rpaXKiaH.

B wmensx obecrmeveHdst Oe30macHOCTH MpH paboTe ¢ MHCbMEHHBIMH
o6palleHUAMA OHH TOIJIEXAT 00A3aTeNIbHOMY BCKPBITHIO W IMPENBAPUTENBHOMY
npocMoTpy. B ciydae BBISBIICHMS ONACHBIX MM MONO3PMTENbHBIX BIOXEHUH B
koHBepre (GaHieposd, TOCHUIKE) paboTa ¢ MMCbMEHHBIM —OOpalleHHEM
IPUOCTAHABNMBAETCS  JO  BBICHEHHs  OOCTOSTeNBCTB M TPHHATHSA



COOTBETCTBYIOILIECTO peleHus yrIOJIHOMO‘lCHHblM JIMLLIOM, OTBETCTBECHHOI'O 34

perucTpaLiio obpalleH#it rpaxiat.

[Ipu npreme NUCbMEHHBIX obGpalleHuit:
- IpoBepseTCs NPaBUIBHOCT PECHOCTH KOppecnoHIEeHLUHH,
- COPTHPYIOTCSH TEJIErPAMMBbI;
- BCKpbIBAlIOTCS KOHBEPTHI, HpOBepﬂeTCH HaJIyue B HHX JOKYMEHTOB
(pasopBaHHbIE JOKYMEHTHI MOJKJIEUBAIOTCA);
- COPTHPYIOTCS OTBETHI Ha 3ampOChI 10 0OPAIIEHHUAM [PAXKIAH;
- NMOCTYNHBIUME C THMCBMOM JOKYMEHTBI (Macropr, BOGHHBIN Owuier, Tpynosasd
KHIKKA, TIEHCHOHHOE YAOCTOBepeHue, (oTorpapuu M ApyrHe MPUIOKEHUA K
MUCEMY) TOAKANBIBAIOTCS [OX CKPENKy IIOCie TeKCTa IHChMa,  3aTeM
MOJKaNbIBaeTCs KOHBEPT. B ciaydae OTCYTCTBMA CamMoro TEKCTa MHCbMa
paGOTHHKOM, MPUHHMAIOIIMM II0YTY, MOJAKAJIBIBACTCH OaHK C TEeKCTOM:
«THCEMEHHOTO OOpAILEH s K afpecaTy HeT», KOTOPBIA NpUIaraeTcs K KOHBEPTY;
- 110 BBISIBJICHHBIM HapyIIEHUSIM U HeJOCTaTKaM COCTABJIAIOTCS aKThbl Ha MAUChMa:
- K KOTOPBHIM NPHJIAraioTCs BIOXKEHHBIE B KOHBEPTHl JECHEKHBIE 3HAKH, LCHHBIC
OyMaru u T.I1.,
- Ha TIHCHMA, IPU BCKPHITHM KOTOPHIX He 06GHAPYXKMIIOCH OOpalleHus;
- B KOHBEPTAaX KOTOPHIX OOHapyXmiach HEJOCTada NOKYMEHTOB, YIIOMHHAEMBbIX
aBTOPOM HJIH BJIO)XEHHOH B KOHBEPT OIHKCHIO TOKyMEHTOB.

AKT cocTaBiuseTcs B  JOBYX OK3eMIUIApaXx M IIOJANHUCBIBAETCH
YIIOJTHOMOYEHHBIM JIALIOM, OTBETCTBEHHBIM 33 PETHCTPALIMIO OOpaIeHH# IPaX/IaH.

Ilpy 3TOM OAMH O3K3eMIULAD aKTa IOCBUIAETCS OTIPABUTENIO, BTOPOH
HpHOBIIAeTCss K IOMydeHHBIM AOKYMEHTaM M IepellaeTcs BMecTe C HHMH Ha
paccMOTpeHHe.

Ommbouno (He MO azpecy) NMpHCIaHHbIE MHChMa BO3BPALAIOTCSA Ha MOYTY
HEBCKPBITHIMH.

10.2. PerncTpauusi nHCbMEHHbIX O0palleHHH rpaKaaH

Perucrpanus oOpalleHHH TIpaXaaH, IOCTYNHMBIIMX B MEIHLHHCKYIO
OpPraHM3all{io, IPOU3BOJUTCSA YIOJHOMOYEHHBIM JIMLOM, OTBETCTBEHHBIM 33
PErucTpalyio 0OpaleHui rpaXIaH, B COOTBETCTBYIOIIEH Oa3e NaHHBIX B TEUCHHE
OJIHOTO JHA C JAThl UX IOCTYIJICHUS.

Perucrpauus THCBMEHHBIX oOOpalieHMd M oOpallleHHH rpaxnaH,
IIOCTYNHMBIIMX IO 3JIEKTPOHHOM I10YTE, OCYIIECTBISETCS YIOJHOMOYEHHBIM
JIMLOM, OTBETCTBEHHBIM 3a PErMCTpalfio oOpallleHHH rpaxaaH, MyTeM BBOAA
HeoOXOMUMBIX MHaHHbBIX 00 OOpaTHBIUMXCS TpaKAaHaX M COAEPXaHUH MX
obpalleHuii B COOTBETCTBYIOLLYIO 6a3y aHHBIX.

Ha kax/oM NHUCbMEHHOM OOpaleHWH MPOCTABISETCS PEeruCTPaLUOHHBIA
IUTaMI, JaTa PerucTpaldd M PerucTpaurdoHHbIi HoMmep. Bcee 3TH cBeneHHs
BHOCATCH B aBTOMATH3MPOBAaHHYIO 6a3y NaHHBIX.

Y110JJHOMOYEHHOEe JIMLO, OTBETCTBEHHOE 3a PEerucTpauuio OoOpalleHHH
rpakjiaH, TpUA PErMCTPallid TPOBEPSIOT YCTAHOBJICHHBIE PEKBM3HTHl MHCBMA,
HallM4Ue yKa3aHHLIX aBTOPOM BIIOXKEHHH W npuioxeHuil. Ilpn HeoOXoaUMOCTH
NPOBEPAIOT NOCTYIUBIINE 0OpaILEHHs HA TOBTOPHOCTS.
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[TOBTOPHBIMH CUMTAIOTCS OOpalueHusi, NOCTYyNUBIIMEC B MEAWLMHCKYIO
OpraHHM3alMIo OT OIHOTO  TOTO XKe JIHLA 10 OJ{HOMY ¥ TOMY K€ BOTIpOCY:

- ecIli 3aABMTENb HE YJOBJIETBOPEH JIAHHBIM €My OTBETOM [0 IepBOHaYANbHOMY
3asBJICHHUIO.

He cunTaloTcs MOBTOPHBIMH!

- o6palleHus OAHOTO ¥ TOrO Xe JIMLA, HO 10 pa3HBIM BOMPOCaM,
- obpallleHHs, B KOTOPBIX COJEpXAaTcs HOBbIE BOMPOCHI HJIM AOMOTHUTE/bHBIC
CBEIEHHS.

Ecnu ampec OTCyTCTByeT M Ha KOHBEpTe, M B TEKCTE obpaileHus, Mpu
OMpEJeeHN pErvoHa TMPOXKUBAHUS 3asBUTENS CleAyeT PYyKOBOACTBOBATBCA
JTaHHBIMH TIOYTOBOTO IITEMITENs 110 MECTY OTIIPaBKH.

[powremiune peructpauuio oOpalleHHs TIpaXAaH B 3aBUCHUMOCTH OT
COIepXaHHWsi BONpOca B TOT JKe JEHb HANpaBIAIOTCS JUIA pacCMOTPEHHA
PYKOBOIMTEIIO MEAULIMHCKON OpraHH3aLliH.

IIpu 5ToM B Ga3e JaHHBIX AeNaeTcs OTMETKA O HaNpaBjie€HHH OOpaleHus
rpaXAaHMHA Ha paCCMOTPEHHUE.

10.3. PaccMoTpeHHne nHcbMeHHbIX 00pallleHH il rpakaan

[Io nuceMeHHOMy ofpalleHHI0 4 OOpallleHHIO, IIOCTYNHUBIIEMY IIO
3JIEKTPOHHOMH IIOYTe U MPUHATOMY K PaCCMOTPEHHIO, JOJDKHO OBITH
IPHHATO OJHO U3 CIEYIOLIUX PEIIEeHH O:

- IPUHATHHA K paCCMOTPEHHIO;

- Ilepefiade Ha pacCMOTPEHUE 3aMECTUTENISIM pPYKOBOLUTENS MeTULUHCKOM
OpraHHW3alluH;

- HallpaBJICHUH B APYTHe OpraHU3aLUH 1 YUPEKICHHS,

- OpHOOIIEHNH K paHee MOCTYMUBIIEMY O0paIlEHHUIO;

- COOOIIEHHH TPaXJaHHHY O HEBO3MOXXHOCTH PaCCMOTPEHHUS €ro 0OpalleHus;

- COOOIEHHH IPaXXIaHHHY O IPEKPAIeHUHU [IEPEIHCKY;

- cnucanud «B menoy.

OGpamenus rpaxiaaH IO BOIPOCaM, HE OTHOCSIIAMCS K KOMIIETEHIWH
MEJMUMHCKOA OpraHU3aliM, B TEYEHHE IIATH AHEH CO NHA MX DPErHCTPAalLMH
NepechUIAOTCA JOJDKHOCTHBIMU JIMLAMH B COOTBETCTBYIOLIME OPTaHM3ALMK WU
COOTBETCTBYIOLIEMY HOJDKHOCTHOMY JIMIly, B KOMIETEHLHIO KOTOPBIX BXOIMT
pellieHye TOCTaBIeHHbIX B OOpALllEHHH BOMPOCOB, C YBEAOMIIEHHEM IPAOXIAHHHA,
HarpaBuBlIero obpaiienue, Eciy TekcT nucbMeHHOro obpalleHus He noanaeTcs
NpOYTEHHIO, OHO  HE TOJJEXNMT HANPABNCHWIO HA  pacCMOTpeHHe B
rocyAapCTBEHHbIM OpraH, OpraH MeCTHOrO CaMOYMpPAaBNEHHs MK JOKHOCTHOMY
JIMLy B COOTBETCTBMH C UX KOMIIETEHLHEH, O UeM B TE€UEHHE MATH JHEH CO JHS
PErucCTpaUin CcooDLIAeTCs 3asBUTENIO, HANpaBHBIUEMY OOpAILleHHe, €ClH ero
(amunua 1 o4TOBLIA APEC MOAAAIOTCS MPOUTEHHIO.

O xome paboTbi ¢ oOpalleHHsMH [PaXHaH, MOCTYMHMBLIMM HA
paccMOTPEHHE B MEAMLMHCKYIO OpraHM3aLMiO M3  BBILIECTOALIEr0 OpraHa
ylpaBjieHusd, B KOTOPbHIA OHM ObUIM HANpaBleHbl HENOCPENCTBEHHO WIH M3
ABMARKCTPALUY Ilpesupenra  Poccuiickoit  (emepaumn,  Annapata
I l pauieancisa  Poceuiickoit  ®epepaumn,  Focynapersennoit  JlyMsl
DepepaibHoro Cobpauns  Poccuiickoii Menepaumu, Cosera (denepauuu



®enepanbioro  Cobpanus  Poceniickoii - desiepalind, OO61eCTBCHHON MaJIaThl
Poccuiickoit denepauum, ["enepasibHON MPOKYpATYpbI Poccuiickoin Penepauuu,
VIOJHOMOUEHHOIMO 10 MNpaBaM  UejoBeka B Poccuiickoit  Denepalvu,
VIIONHOMOUGHHOrO 1o npaBaM  pebeHka B Poccuitckoit  Denepauu,
MHUHHCTEPCTBA 3APaBOOXPaHEHHUS Poccuiickoit Penepaunu, ¥ B3ATbIE UMH Ha
KOHTPOJ1b, NOKJIa/bIBAETCS IMYHO PYyKOBOAMTEIO MeAMLMHCKON OpraHu3aLuy.

OGpalleHue rpaxaaHdHa, cojepiKallee 00’KasioBaH1e peLleHHi, I1eHCTBUH
(6e3meiicTBUA) KOHKPETHBIX [NOJDKHOCTHBIX JMIl U COTPYOHUKOB MEIMLHMHCKOH
OpraHM3alui, He MOXET HanpapiTbCs OITHM NODKHOCTHBIM  JIMLAM U
COTpYNHHMKAM Ul PacCMOTPEHHs M OTBETa TPAKIAHMHY. Ecnu UCHOSHEHUE
JAHHOTO YCIIOBHMSI HEBO3MOXHO, ofpallleHHe BO3BpallaeTCs rpakJaHvHy C
pa3bACHEHHEM ero npaBa 06XanoBaTh COOTBETCTBYIOLINE peleHHs] UK AeACTBHA
(Ge3neicTBIE) B yCTAHOBJIEHHOM INOPs/IKE B CY/L.

Bce o6pallieHus, MOCTYNUBLINE B MEAMLMHCKYIO OpraHH3alHio, MOMIeHKaT
obs3aTenpHOMy — paccMotpenmto.  ObpalieHue, B KOTOPOM  COAEPKATCA
HELeH3ypHble 60 OCKOPOMTEbHbIE BBIPAXKEHUS, yrpo3bl XH3HH, 310POBBIO H
MMYIIECTBY JOJDKHOCTHOTO JIIA MEIULINHCKOH OpraHM3alyH, @ TAKXKe YJIEHOB ero
CeMBbH, MOXET OBITh OCTaBlieHO Oe3 oTBeTa IO CYHIECTBY IOCTABJICHHBIX B HEM
BOIIDOCOB C OXHOBPEMEHHBIM YBEJOMIICHHEM 3asBUTENd, HANPAaBHBILETO
o6palreHue, O HeJOIyCTUMOCTH 3JI0YTIOTPEOICH S IPABOM. .

OGpallle s, PACCMOTPEHHBIE PYKOBOJUTEEM MEIHIIMHCKONH OpraHu3aluH,
TIepeNlaloTcsl  YIOJHOMOYEHHOMY JIMLY, OTBETCTBEHHOMY 33 pPEIHCTPAlHIO
obpameHWii TpaKAaH, ;I perucTpaly Ppe30ouud B 0a3ze mOaHHBIX H
TIOCIIELYIOMEro HanpaBieHus OOpallleHds 3aMeCTHTENsM PYKOBOAUTENS WIH B
COOTBETCTBYIOLIEE CTPYKTYpPHOE MOAIpa3esieHue Uil pACCMOTPEHHS ¥ [IOArOTOBKH
OTBeTa.

10.4. IloaroToBKa OTBETOB Ha NHCbMeHHbIE 00pallleHHs TPaXKIaH

ITpoexT OTBeTa TIpaXAaHWHY, [OATOTOBJIEHHBIH MOKHOCTHBIM JIHLIOM,
OTBETCTBEHHEIM 32 HUCIIOJIHEHHE MOpYyUeHHUs (HEIOCPEACTBEHHO WM YKa3aHHOIO B
IOPYyYeHHHd  DPYKOBOAWTENS,  3aMECTHTENsl  PYKOBOAMTEIA MeIULIMHCKON
OpraHM3aliy IIepBbIM), COTJIACOBBIBACTCS:

- PyKOBOIMTENEM CTPYKTYPHOIO MOJpa3/ieieHus], OTBETCTBEHHOrO 32 MCIIONHCHUES
NIOpy4eHHs, TU00 IUIOM, €0 3aMeIIaloIIHM;

- HAYAJIBPHUKOM CTPYKTYPHOTO TOZpa3/Ie/IeHHUs - COUCTIONHUTENS TOpyYeHus (ecau
PYKOBOJACTBOM MEJIMIMHCKON OpraHM3alid OMpeeNeH COUCITIOJIHUTENB), JTUO0
JIALIOM, €T0 3aMeLIAIoLIUM.

OTBETCTBEHHOCTh 334 CBOEBPEMEHHOE, BCECTODOHHEE W OOBEKTHBHOE
paccMoTpeHHe oOpalleHUi B PaBHON CTETeHH HeCYT BCE YKa3aHHBIE B PE3ONIOLMH
UCIIOJIHUTEIIH.

OGpalueHus, MOCTYNUBLIKE C TIOMETKON O CPOYHOCTH JOCTABKH: «Bpy4HTb
HeMeaeHHo» WK «CpoYyHO», pacCMaTpUBAOTCS HE3aMEeATUTENBHO.

[lepepaya oOpallleHUH rpaXkaaH W3 OAHOTO CTPYKTYPHOrO MOAPA3ACNCHHS
B Jpyroe OCYyLIECTBJISETCS TOJBKO 4Yepe3 YMOJHOMOYEHHOE JIMUO MeIHLMHCKOH
OpraHu3aliiy, OTBETCTBEHHOE 3@ perucTpaLiio oOpalleHHi rpaxaH.



B cnywae  pasnornacuii  Mexjly  pyKOBOJWTENSIMH - CTPYKTYPHBIX
moApaseNennii o npuHauIeKHoCTH obpaliieHust OKoHTaTe/IbHOE  pelleHne Mo
3TOMY BOIIPOCY NPUHUMACTCH pyK()n()IlH’l‘CJICM MC!(HI[HHCK()ﬁ opraHu3auvn HJIH
ero 3aMECTHTENSIMM B COOTBETCTBUM €  KypUPyeMbIMHU  HAIpaBICHHUAMMU
NEATENbHOCTH.

OGpatienne  cuutaercs  paspelieHHbIM, — €ClU paccMOTpeHbl  BCe
MOCTABIEHHbIE B HEM BOTPOCHI, MPUHSATHI HEOOXOAMMBIE MEPBI 1 IaH MUCbMEHHBIA
OTBET.

B cnyuae, ecnM NaHHBIX, YKa3aHHbIX B 0OpalleHHH, HEAOCTATOMHO T MPUHATHA
OKOHYaTEeJbHOIO pelLlIeHus], 3anpalidBaroTCs HeoOXoauMblE MaTepuabl i
3aKJTF04YEeHHs 1 000CHOBAHHOIO NMPUHATHS PELLICHHS.

Pe3ynbTaThl pacCMOTpPEHHs 00palleHHUs coo011aroTCst ero aBTopy.

OTBeT [OMKEH OBbITh KOHKPETHBIM, SICHBIM IO  COACPKAHHIO,
060CHOBAHHBIM ¥ OXBATHIBATh BCE BOMPOCHI, [IOCTABIEHHbIE B 00OpalleHHUH.

Ecnu mpock0a, M3JI0KeHHass B OOpallleHHH, He MOXET OBITH pa3pelueHa
MIOJIOXKHUTENIBHO, TO YKa3bIBAaeTCsA, [0 KaKMM IpUYHMHAM OHa HE MOKET OBITh
YZIOBJIETBOPEHA.

HcnonuuTenp U JHMLO, MOAINKCABIIEE OTBET, HECYT OTBETCTBEHHOCTH 3a
IIOJIHOTY, COJEpXaHHE, SCHOCTh M YETKOCTh H3JIOKCHHA CYTH OTBETa,
ZIOCTOBEPHOCTH CCBUIKM Ha HOPMaTUBHBIC aKThI.

BHOCHTh Kakue-mu6o HM3MEHeHHS B COAepKaHHe OTBeTa Oe3 paspelneHus
JOJDKHOCTHOTO JIMIA, IIOAINKMCABIIETO €0, 3alIpelaeTCs.

OtBeTel Ha oOpalleHUss TIpaXJaH IOANUCHIBAIOT  PYKOBOIHUTEID
MEIULIMHCKON OpraHM3alyy.

[MomuHHEBIE HOKYMEHTHI (IacropTa, TUILIOMBI, TPYAOBBIE KHMXKHM W Ip.)
BO3BPAILAIOTCS 3asBUTENIO 3aKa3HBIM OTIIPABIEHHEM BMECTE C OTBETOM. [Ipu 3TOM
B OTBETE MOJUKHEI OBITh IEPEYMCICHbl MX HAUMEHOBaHMA M YKa3aHO oOmiee
KOJIMYECTBO JIUCTOB IIPUJIOKCHHUS.

ITpu paccMOTpeHHH OOpalleHusl He NOIyCKAeTCs pasryallleHue CBEICHUH,
cofiepXaluxcs B oOpallleHHH, a TAaKXe CBEIECHHH, KacaloLIMXCs YaCTHOH JKH3HH
rpakJaHuHa, 6e3 ero corjacus.

He sBnsgercs pasrialleHHeM CBeleHHH, COAepXKalluXcsi B OOpallleHHH,
HanpapleHHe IHMCbMEHHOro oOpalleHHs B TOCYNapCTBEHHBIH OpraH, Opras
MECTHOr0 CaMOYIpPaBJICHUs WIH JOKHOCTHOMY JIMIlY, B KOMIIETEHIIHIO KOTOPBIX
BXOJMT pelleHHe IIOCTaBJIEeHHbIX B 00pallleHnH BOIPOCOB.

Hcxoasiuii perucTpalldOHHBIA HOMEp OTBeTa Ha obpalleHue GopmMupyeTcs
B COOTBETCTBYIOLLEH 6a3e AaHHBIX MEAWLMHCKON OpraHH3aLHH.

[lepen nepejayeidl OTBETOB  3asBUTESAM HA  OTIPABKY pPaOOTHHK
CTPYKTYPHOrO TOJApa3/ie/ieHns, OTBETCTBEHHbIH 3a paboTy MO perucTpaLuH
obpalueHuii rpaxiaH yIoJHOMOYEHHOE JIMLO, NPOBEpsET HAHYKEe MOAMKCEH, BH3
Ha KOIMAX OTBETOB, COOTBETCTBUE W HAJIMYKME MMPHIIOKEHHI, YKA3aHHBIX B OTBETE,
IPABUIILHOCTL HAIMCaHHWs MHJEKCA [OYTOBOrO OTAENEHMs, aapeca, (amMuiIHH H
HHUIMAJIOB KOPPECITOHACHTA W UCXO/IsILLIEro HOMepa MHCbMa.
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Odopmnennsie HaIeXaIUM o6pa3om OTBETHI rnepenarTCs
YIONHOMOYEHHOMY JIMLIO MEJMLIMHCKON — OpraHu3alini, OTBETCTBEHHOE 3a
PACCBUTKY MOYTBI, Ul OTNPABKH ajpecaram Mo4ToOBbIM OTIpaBIIEHHEM.

Otser Ha oOpalileHde, nocrynusuiee B MEAMLIMHCKYO OpraHu3aluio B
GopMe BNEKTPOHHOIO IOKyMEHTa, HarpaBlsAeTCs YMOJHOMOYEHHOMY JTHLY B

dopMe 3EKTPOHHOTO NOKYyMEHTa Mo aipecy 3/IEKTPOHHOM MOYThI, yKa3aHHOMY B

o6palleH!H, WIK B MHCbMEHHOM (opme Mo MoYTOBOMY agpecy, yKazaHHOMY B
oOpalleHuu.

Marepuansl HCHOJNHEHHOro 0bpalleHns ¢ BU30BOM KOMHEH OTBETA
3asBATENI0 GOPMHUPYIOTCS B Aena yNOIHOMOYEHHOMY JIMLLY, OTBETCTBEHHOMY 32
IIeJIONPOU3BOJCTBO, B COOTBETCTBUH C HOMEHKJIaTypo aell.

VOMHOMOYEHHOe  JIMLO,  OTBETCTBEHHOC 34 MH(POpMaLIMOHHO-
TEXHUYECKOE obecrieyeHue, OCYILECTBJISAET aJIMUHUCTPUPOBAHHE 1
CONPOBOXIIEHHE IPOTrPaMMHOrO 0becTieyeHUs 6a3sl gaHHBEIX 1Mo pabore ¢
o0pallleHusAMH IpaXaaH.

OdopmieHne  men  [Js  apXMBHOTO  XpaHEHHS oOpalleHuii  rpaxaaH
OCYIIIECTBIISETCS B COOTBETCTBUM C TPeOOBaHMAMH [CNIOTNPONU3BOICTEA.
11. Pe3yabTaThl paCCMOTpPEHHUS oOpaLeHHil rpaxIaH

KOHEYHBIMU Pe3y/IbTaTaMi PaCCMOTPEHHUs OOPAILECHUS SBISIOTCA:

- OTBET Ha BCe TIOCTaBIIeHHbIe B 06pareHuy (YCTHOM, B THCBMEHHOMU dbopme Wik B
dopMe  BNEKTPOHHOTO  JIOKyMEHTa) ~ BONPOCHl WM YBEJOMIICHHE 0
TepeapecoBaHiy OOpAlIeHHsA B COOTBETCTBYIOLILYIO OpraHH3aluio WM OpraH, B
KOMIIETEHIIMIO KOTOPOTO BXOIMT pEIUeHHE [OCTaBJICHHBIX B oOpalleHnH
BOIIPOCOB;
- OTKa3 B pacCMOTpeHHH oOpalleHus (yCTHOro, B MUCbMEHHOM (QopMe HIH B
dbopMe 3TEKTPOHHOTO JOKYMEHTa) C H3I0KEHHEM IIPHYHH 0TKA3a.
IIpoleaypa paccCMOTpeHHs OOpallieHns 3aBepIaeTcs MyTeM HaNpaBlIeHUs OTBETA
UM OTKa3a IO CyINEeCTBY OOpallleHHs 3asBHTENs U MOJNY4eHHs PaKIaHUHOM
pe3ynbTaTa pacCMOTpPEHHs OOpallleHHs B MHCbMEHHON WIIM yCTHOW (OpME WU B
¢dopme 3IEKTPOHHOTO JOKYMEHTA.

12. AHayn3 o0paleHnii, NOCTYNHBIUHX B MEAHIHHCKY0 OPraHH3alUHIo

Ilo pe3yapTaTam paboThI C OOpAllEeHUAMH IPaXKAaH (pOPMUPYETCS OTHET B
6a3e JaHHBIX IO paboTe ¢ OOPAIEHUSIMHU IPaXkIaH ¢ pa3OMBKOH Ha MUCbMEHHBIC U
ycTHBIE OOpaleHus, 10 BU/iaM M THIIaM 00palleHUH.

B nensx IOATOTOBKA M IPOBEJEHHS MEPONPHUATHH MO YCTPaHEHHIO
NPHYHUH, [NOPOXIAOIUX O0OOCHOBaHHBIE KaJI0OBI TpaXKAaH, YIMOJIHOMOYEHHOE
JIOJDKHOCTHOE JIMLO MEIMIMHCKONW OpraHuW3ald OCYLIECTBIAIOT y4€T W aHalM3
oGpalueHuii Tpax/JaH, MOCTYMUBIIMX B MEJHIMHCKYIO OPraHU3aLHIO.

3aMeCTUTENH PYKOBOAWTENST MEAMLMHCKON OpraHM3aluu o0ecreqHBaroT
yyeT Y aHaj{3 BOIPOCOB IO KypUPYeMBIM HalPaBIICHUAM, COACpXKAllMXCH B
0OpaleHUAX rpaXciad, B TOM YKC/Ie aHAJIN3 CIEAYIOUIMX NaHHBIX:

- KOJIMYECTBO U XapaKTep pacCMOTPEHHBIX 0OpallleHHi IpaXkaaH;
- KOJMYECTBO M XapakTep pelleHHi, MpHUHATBIX MO OOpalleHWsM TpaxaaH B
npeAesax ux rMojHoOMOYUi;
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- KOJI aKrT 3
MH§CTBO U Xapakrep cyjebHbix CIOpoB ¢ rpaxJjilaHamMu, a TakK)XXe CBEACHUA O
TIPUHATBIX 110 HUM cyneOHbIX peteHus X,

Opranusyior yuer u ananus Bonpocos u nojroTapiusaoT rpeaioxeHus,
HalpaBJICHHbIC HA yCTpaHEHUE HEOCTATKOB.

YTONHOMOYEHHOE JIMIIO OTBETCTBEHHOE 13a paGoTy C OBpaleHUAMH
rpaxnaH obobiuaer pesynbrarhl aHanM3a obpareHuit rpakaaH ro WToram roga u
TOATOTABIANBAET CTATUCTUYECKHI OTUET U COOTBETCTBYIOLIYIO aHATUTUYECKYHO
3aIHUCKY.

13. Opranuszauus koutpoJisi 3a ucrnonnennem IMopsaka

KoHTpons 3a paccmorpenunem obpalleHHil OCyIlUeCTBIAsETCs B LA
obecreyeHnss CBOEBPEMEHHOr0 M KaueCTBEHHOIO HCIMOJHEHHUs MOpY4YeHUH Mo
oOpallleHHsIM TpakaaH, TNPHUHATHS OINEPATUBHBIX Mep [0 CBOEBPEMEHHOMY
BBISIBIEHUIO U YCTPAaHEHHMIO MNpPUYHH HapyLIeHUs MpaB, CBOOOJ M 3aKOHHBIX
WHTEPECOB TIPaXKAaH, aHalW3a COoAepKaHUs MOCTyMarolMUX oOpalleHHH, xoaa H
Pe3yIbTaTOB PaboTHI ¢ 0OpaIIEHUSIMHU.

KoHTposb 32 HCIIOTHEHHEM 00palleHU# Ipak[iaH BKIIIOYaeT:

- IOCTAHOBKY MMOPYYEHHH 110 UCIIOJIHEHUIO OOpalLEHHH Ha KOHTPOJIb;

- c6op 1 00paboTKy HHPOPMALIUK O X0 PACCMOTPEHHMs OOpallEeHHH;

- TOArOTOBKY OIEPAaTHBHBIX 3allpOCOB MCIIOJHHUTENSIM O XOIe UM COCTOSHHUH
HCIIOJTHEHUS IOPYyYEHU 110 0OpallleHusIM;

- IOATOTOBKY U 00o0OIlIeHHe NOaHHBIX O COHEPXKAHUHM M CpOKaX HCIIOIHEHHUA
TIOpy4YeHHH 10 00pallleHUsIM IPaXkaH;

- CHATHEe OOpanieHuy ¢ KOHTPOJIS.

KOHTpoNb 32 CBOEBPEMEHHBIM U IOJNHBIM PacCMOTPEHHEM OOpalleHH#H
rpaXkiaH OCYILECTB/IETCS  3aMECTHTENAMM  PYKOBOIMTENS — MEeIHIMHCKOH
OpraHM3alliy 10 HAIIpaBJICHUSIM.

VOJHOMOYEHHOE JIMLO MEAWIMHCKOM OpraHu3alliH, OTBETCTBEHHOE 32
perucrpauuo obpalleHHi TIpaXaaH, OCYIIECTBJISET OCOOBIH KOHTPONbL 33
UCIIOJIHEHMEM OOpallleHHi, MOCTYNMBIIMX B MENUIHUHCKYIO OpraHU3alMIO H3
OpraHoB YIpaBJIeHHs 3[JpaBOOXPAHEHHEM, MHBIX OPraHOB BJIACTH C KOHTPOJIEM
UCIIONIHEHHS, @ TAKXKe OCYIIECTBISET BEIOOPOYHBI KOHTPOIIb HCTIOIHEHHS JIHOOBIX
obpalieHuii, MOCTYNUBIIMX HA PacCMOTPEHHE B MEIHLHHCKYIO OPTaHHM3alluio B
COOTBETCTBHH C MIOPYYEHHUEM PYKOBOAMTENSI MEIULIMHCKON OpraHH3aluH.

JlaTo#t CHATHA C KOHTPOJIS SIBJISIETCSl JaTa OTIPABJICHHUS OKOHYATEJIIBHOIO
OTBeTa 3aABUTEJIIO U B KOHTPOJIUPYIOLIUK OpraH.

OGpalueHysa, Ha KOTOpble [AlOTCsl MPOMEXKYTOUHBIE OTBEThl, C KOHTPONA HE
CHMMAIOTCH.

CooTBeTCTBYIOLEE  CTPYKTYpHOE nojpaszieneHle  MeQMLMHCKOH
opraHu3auMy  (yMOJHOMOYEHHOE JIMLO), OTBETCTBEHHOE 3a PETHCTPALHio
obpalesuil rpai/ial, OnepaTHBHO MpeacTasiseT HHdopMaluio 06 oOpalleHUX,
CPOK PacCMOTPEHMA KOTOPhIX MCTEK MO0 MCTeKaeT B OJdKaiiuue CeMb NHEH,
PYKOBOJUTENIO MEANIIMHCKONW OpraHu3aluy.

JInynas OTBETCTBEHHOCTDb 3a MCMOJIHeHWe oOpalleHHd B YCTAHOBJICHHBIC
3aK0HO/ATeILCTBOM Poceuiickoil Mejepaliy CpoKH BO3JNAraeTcs Ha 3aMECTUTEIIA
PYKOBOJMTENA MeIMIIMHCKON opranunsalnu 1o DBH.



OcHoBaHMeM Jyisi npoBejieHusi BHyTpeHHed MpOBEPKH (cimy’KeOHOTO

paccenoBan¥s) 1o Bonpocam pa6oTsl ¢ 06pallieHUsIMH rpax/iaH ABJIAIOTCA:

- HCTEYEHUE CPOKA UCMOJIHEHUS oOpalleHHS;

- TIOCTYMJICHHE B MEAULIMHCKYIO OpraHH3aluto obpaltieHuil 1 3asBIeHUiA rpakiaH,
IODHIMYECKUX JTML, MHIMBMAyalbHbIX MpPEANpUHHMATENEH, uHpopmauuu  OT
OpraHoB TIOCYNapCTBEHHOM BJacTH, OpPraHoB MECTHOIO caMoymnpaBieHus, U3
CPEICTB MaccoBoi wuH(popmauud O  HapyUICHHH 3aKOHOAATeNsCTBa O
paccMOTpeHur obpallleHHuH rpaxciaH.

Hapywenns ycranosnennoro ITopsika paccMOTPEHHS o6palLeHH,
HENIPaBOMEpHbIf OTKa3 B MX MNpueMe, 3aTATHBAHHE CpPOKOB paccMOTpEHHS
obpalleHnii, HX HeoOBEKTHBHOE pa3oHpaTenbCcTBo, NpUHATHE HEOOOCHOBAHHBIX,
HapyIIaloIMX  3aKOHOJATEJIbCTBO Poccuiickoit ~ Penepaunu peLIeHNH,
IIpeOCTaBIeHHe HEeIOCTOBEPHOMU UHpOpMalluK, Ppa3IallicHAe cBeleHUn O
9aCTHOM >XM3HM TPaXIaHWHA BJIEKYT B OTHOLICHUH BUHOBHBIX JTOJDKHOCTHBIX JIMIL
MEIMIMHCKOW  OpraHM3allid  OTBETCTBEHHOCTE B COOTBETCTBUH  C
3aKOHOJATENIECTBOM Poccuiickoi Penepalii.

I'paxpane, uX oObeNUHEHHsT W OpraHu3aluH, obpaTuBLIAECS B
YCTaHOBJIEHHOM 3aKOHOJATENbCTBOM nopsnKe B MEIUIUHCKYIO OpraHH3alHIo,
AMEIOT NPaBo Ha Jo0bIe MpeXyCMOTPEHHBIC JEMCTBYIOLIMM 3aKOHOIATEIECTBOM
hOpMBI KOHTPOJISL 32 NEATEIBHOCTBIO MeIMIIMHCKOW OpraHr3alHu I0 pabote ¢

oOpaIneHUsAMHU IpaXKIaH.



